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Abstract: Today, the vast changing of technology has made people across the globe connected through countless 
networks and computers, allowing millions of people to access and sharing information. This new generation of 
learners delivers virtual networking into the educational world and they are now living their lifestyles discussing 
knowledge from virtual networking medium. This study would explore the relationship between Knowledge Sharing 
Behaviour and Social Network Sites and how does it inflict on their knowledge sharing behaviour when online. This 
study also would enhance clearer understanding which factors contribute towards amplifying the knowledge in the 
dispersed network of social media. Following is the element that been investigated; knowledge collecting and 
knowledge donating and also one big five personality. This study has implications for both researcher and 
practitioner. The main focus group of student for this study would be student from public university and private 
university. This study will adopt a descriptive research and questionnaires will be used as the instruments for data 
collection. This study provides insights and broadens the understanding on factors that may influence the knowledge 
sharing behaviour. For practitioners, this study highlights the importance of knowledge sharing behaviour and the 
individual factors that resides within the individuals. It is hoped that this findings will produce guidelines for Higher 
Education Institutions (HEIS) in providing better learning infrastructure 
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Due to rapid vast of technologies, educational system are no longer the same as before. Learners has 
variant of medium to access, share and distribute information in a vast amount and faster way. Traditional 
method of sharing knowledge such as in the classes are now being upgraded with the availability of the 
social network sites. In the past few years there is a big interest studying the basic topology of a dispersed 
of networks such as Tweeter, Instagram and Facebook. This new generation of learners brings social 
media into the academic world and with information is at their fingertips, students tends to use this 
medium to share knowledge from this media spectrum. This study would examines the relationship 
between Knowledge Sharing Behaviour and Social Network Sites and how does it inflict on their 
knowledge sharing behaviour when online. Knowledge sharing in current trend is regarded as a social 
phenomenon where it involves interpersonal relationships and social interactions (Tung-Ching, Sheng, & 
Chun-Tai, 2012). Knowledge sharing could happen among individuals, among groups or between 
individuals and groups. Since it involve interpersonal relationships, the mechanism that encourage the 
activities to blossom need to be given consideration if success need to be achieve. Again, Sheng and 
Wang (2010) discover that knowledge sharing system in organization face failure due to lack of 
consideration given to individual characteristics (influence on knowledge sharing) 
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2. Knowledge sharing behaviour 
 
If each and everyone in the e-learning community plays the role of enjoying a benefit accruing from a 
collective effort, but contributes little or no contribution, the community would subside. Therefore the 
knowledge sharing behaviour is vital to make the e-learning effectively. As the importance of knowledge 
resources, many organizations have invested significant time and energy to manage the knowledge for 
maximizing the potential value of knowledge. According to Zeng & Zhong (2012) knowledge sharing is 
the means an individual, team and organization share the knowledge (explicit knowledge and tacit 
knowledge) with other members of the organization through the various ways. G.W. Bock et. al (2005) 
stated that knowledge sharing as a concerns of the individuals’ willingness to share their knowledge they 
have created and acquired. Yu (2012) defined knowledge sharing as a simple two-way communication in 
the form of a query-collection-resubmission process supports knowledge exchange and reuse in the 
community. Wasko and Faraj (2005) stressed out that in a virtual community such as online forum, 
knowledge-sharing occur when individual take their time and effort to review the posted question and 
reply a response. According to Ryu, Ho & Han (2012) knowledge sharing behavior is viewed as the 
degree to which physicians actually share their knowledge with their colleagues for professional tasks. In 
practice, knowledge sharing has two aspects: behavioral and technological. 
 
3. Individual factors 
 
Successful knowledge sharing results in the individual itself who belief that knowledge sharing is power 
and has better utilizes the knowledge contained in one’s mind. Wei, Ryh & Hao (2012) indicated that in 
many previous studies related to knowledge sharing the focus has been on exploring the attributes of 
individuals that are useful in encouraging those who possess knowledge to share it. Hence pointed out 
that interpersonal trust is an important determinant of knowledge sharing. Lin (2007) identified extrinsic 
and intrinsic motivations as important to knowledge sharing intention. However, employees do not work 
in isolation; each of them is embedded ina formal or informal social network with relational connections 
to coworkers (Gargiulo, Ertug, & Galunic, 2009). Meanwhile Chen & Cheng (2012) argue that 
knowledge-sharing attitudes should be divided into phases, namely, self-worth, symbol of power, and 
expected return. “Self-worth” refers to the extent to which members of the organization think knowledge 
sharing will be beneficial; “symbol of power” refers to the extent to which knowledge is regarded as a 
symbol of personal power; and “expected return” refers to the extent to which a person believes that 
sharing knowledge will lead to external and internal rewards. Awad & Ghaziri (2004) stated that the 
personality is one of the factors that control knowledge sharing that is: extrovert, self-confidence and feel 
secure which are means it is more likely to contribute to knowledge contrast to those who are introvert 
and self-centred.Self-efficacy is defined as the judgments of individuals regarding their capabilities to 
organize and execute courses of action required to achieve specific levels of performance (Bandura, 
1986). 
 
4. Social networks 
 
Social networking sites (SNSs) are websites that connect people. In these online communities, people can 
join (for free) and at a minimum, establish a page with their profile. According to Stanciu, MihaI & Aleca 
(2012) social networking formerly designed on communication purposes and for improving information 
exchange among small groups of users, social networking sites have become quickly very popular, and 
the number of users from a wide geographical area joined the groups and became regular clients. Weiss 
(2012) stated that the most recent evolution in technology that students have widely adopted is social 
media. Social media refers to websites and applications that individuals can use for social networking. 
Nielsen (2009) reports two-thirds of internet users are using social networking and blogging sites. The 
rate of adoption of social networking sites continues to grow as individuals search to become part of a 
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virtual community, to share opinions and to connect and socialise with people of similar interests 
(Chaffey et al., 2009). LeNoue (2012) stated that social network offers numerous affordances that are 
attractive to educators working in technology-enhanced environments, and teachers have been 
experimenting with social media tools as fast as they have appeared on the scene. 
 
In fact, almost every social networking tool that has gained general popularity has been appropriated for 
some form of educational use (Johnson, Levine, & Smith, 2009). Social Networking has become very 
popular during the past few years, but it can still be very difficult to understand for someone new to social 
networking. The open-ended natures of social networks add to this. Once signed onto a social network, 
having answered a few basic profile questions, it is easy to sit back and wonder what you are supposed to 
do next. 
 
5. An overview of Facebook 
 
In the past few years there has been a great interest in studying the basic topology of a variety of networks 
such as the World Wide Web, signal transduction networks, and more recently Facebook (Wohlgemuth, 
2012). In article written by Heather Havenstein dated 14 Aug 2008, from a study that was conducted it 
was claimed that Facebook dominates worldwide social networking. This study was proved by the facts 
that Facebook now has some 500 million active users, a milestone that strengthened its position as the 
world's largest and popluar social networking website, said the chief executive officer and the co-founder 
of Facebook Mark Zuckerberg. In 2011, there were over 845 million users, 50% of which logged in to the 
service daily (“Statistics,” 2012). Facebook is by far the social media service of choice for most college 
students: several studies have reported that over 85% of college students have an active Facebook account 
(Junco, 2012; S. Smith & Caruso, 2010; A. Smith, Rainie, & Zickuhr, 2011). In one study, college 
students on average used Facebook over 11.8 hours per week (Junco, 2012). According to Tuma, (2012) 
students of today are different from the students who came before them, and as instructors continue to 
keep pace with this new generation of learners, the growing divide and mismatch between faculty and 
students. 
 
6. Big Five Personality 
 
The Big Five Individualities (BFP) could cause a powerful inspiration to impact ones mind-set towards 
knowledge sharing. Personality according to Cherry (2012) is made up of the characteristic patterns of 
thoughts, feelings and behaviors that make a person unique and it arises from within the individual and 
remains fairly consistent throughout life. The elements that created up the BFP maybe an significant 
aspect on ones decision to knowledge sharing activities. The Big Five framework of personality traits has 
emerged as a strong and parsimonious model for understand the relationship between personality and 
academic behaviour which this statement was supported by Poropat (2009). Positive attitudes and 
thinking is recommended for those individual who are involved with knowledge management process. 
This is because, positive personality will produce a successful performance and also influence the career. 
As well as knowledge sharing process, it also need of personality traits especially among students. 
 
  












Figure 1: Conceptual Framework – the relationship between Knowledge Sharing Behaviour and 
Social Network Sites: Facebook 
 
The framework below presents the conceptual framework of the study. The research objective was to 
explore the relationship between knowledge sharing behavior and Social Network Sites. Hence the 
independent variables for the study consisted of three variables, namely knowledge sharing behavior, 
individual factors and big five. On the other hand the dependent variable of the study is the Social 
Network Sites. 
 
7. Discussion and Conclusion 
 
Foremost, this paper presents an empirical study that employed several determinants to examine people's 
knowledge sharing behaviour combining with individual factors and the relationship towards Social 
Network Site namely facebook, in term of the intensity and networking. It is hope that this study can 
provide new model or guideline for Higher Education Institutions (HEIS) in Malaysia for both public and 
private institutions in providing suitable learning infrastructure to fulfill the needs and requirement of the 
students. Students will have better infrastructure and medium of learning, thus, resulting in more 
knowledge sharing activities. Higher Education Institutions (HEIS) could provide better infrastructure of 
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